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MYIO Patient Portal Guide 

 

Welcome to MYIO, your patient portal! MYIO is a secure and easy way for you to enter or update your account 

information, view and request appointments, pay your bill online, sign documents and fill out forms, and 

communicate with your provider and practice. You may access MYIO either through an app on your mobile 

device, or through a desktop version on your browser. 

MYIO is a web‐based application that allows for the encrypted, bi‐directional transmission and storage of 

electronic data. In other words, you have instant access to documents and information wherever and whenever 

you want. A portal is a place where files can be uploaded, downloaded, stored and shared in a safe and secure 

environment — 24/7. 
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Getting Started 

If you have a current portal account 

APP: download MYIO app on Google Play and/or 
the App Store, use existing username and password 

BROWSER: navigate to practice portal URL, enter 
existing username and password 

If you need a portal account and are an existing or new patient 

APP: download MYIO app on Google Play and the 
App Store, need access code from the practice to “Create 
Account” 

BROWSER: navigate to practice portal URL, enter 
last name associated with account, need access code 
from the practice 
 

 

  

https://play.google.com/store/apps/details?id=com.valant.mobileportal
https://apps.apple.com/us/app/myio/id1618901898
https://play.google.com/store/apps/details?id=com.valant.mobileportal
https://apps.apple.com/us/app/myio/id1618901898
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Sample email with access code: 

 

Sample SMS text with access code: 

 

 

  

Subject Line: [Practice Name] inviting you to set up your MYIO account 

Hi [Patient First Name], 

[Practice Name] has invited you to set up your MYIO account! MYIO will be your secure connection to your care 

team. With MYIO, you can sign practice forms, meet with [Provider Name], message [Practice Name], and pay 

balances on-the-go. 

Download the MYIO app and set up your account for easy access from anywhere. 

For account setup on your desktop browser: [link to practice’s MYIO url] 

Enter this access code: [access code] 

We’ll keep this code valid for 7 days, but if it expires prior to activating your account, just contact [Practice Name] 

to receive a new invitation. 

When setting up your account, you will be prompted to enter your information into all required fields. All other 

fields shown are optional. When complete, you will see a thank you message and will be directed to the home 

page. 

Welcome aboard! 

MYIO 

Tip: Save this address to your contact list so future notifications land in your inbox! 

- 

Boilerplate Standard Message: [Practice Name] uses email, text, and/or calls to notify you of information available 

regarding care, appointments, and financial statements. Log in to update your communication preferences. 

Please do not reply to this message, which was sent from an unmonitored email on behalf of [Practice Name]. The 

email and its contents are only intended for use by the named addressee. If you are not the intended recipient or 

received this message in error, please inform [Practice Name] at [Practice Number], then permanently delete this 

email. 

[Practice Name] is inviting you to set up your MYIO account, your direct connection to the practice. Download the 

MYIO app for on-the-go access: https://bit.ly/3o05ah0 Enter this access code to begin account set up: 

[0123456789] This code will expire in 7 days. If the code expires prior to activating your account, please contact 

[Practice Name]. For browser only access: [Practice portal URL] 
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Click Create an Account and Enter access code to get started 

APP view BROWSER view 

    

 
Click “Resend Code” if no access code received 

Set up your account 

• Choose username 

• Choose password – eight or more characters, one uppercase, one lowercase, one number or special 

character 

• Retype password 

• Answer three security questions 

• Click Next 

APP view            BROWSER view 

    

APP users need to remember and manually enter username and password each time logging in 

BROWSER users can utilize a browser keychain/password saver  
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Onboarding for New Patients 

Enter personal details (*required fields) 

APP BROWSER 
First Name* First Name* 
Middle Initial Middle Initial 
Last Name* Last Name* 
Suffix Suffix 
Preferred Name  Preferred Name  
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APP: click next after each question is answered BROWSER: scroll down until each field is filled 
Social Security Number     Birthdate* Social Security Number 

Birthdate* 
Marital Status 
Ethnicity 
Preferred Language 
Education Level 
Race 

 

         
Marital Status                     Race and Ethnicity 

         
Preferred Language           Education Level 

        
  



   
 

 6  
 

Enter Portal Email Address and Emergency Contact Information 
APP BROWSER 
Enter email information 
Click Verify My Email to receive code via email 

      
Enter portal email verification code, click Confirm 

 

Fill out email and emergency contact information fields 
Click Verify My Email to receive code via email 
Main Phone Type should be mobile to receive SMS 
messages 

 
Enter portal email verification code, click Confirm 
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Enter Address and Preferred Contact Information 
APP BROWSER 
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Enter Insurance Information (optional) 
APP BROWSER 

 
Be sure to scroll down to fill out completely. 

 
Enter Credit Card Information (optional) 

APP BROWSER 

 
 

The credit card information will show under billing once the initial account information is completed. 

APP users may update information once the onboarding information is completed. 

BROWSER users may use the back button to update previously entered information during the onboarding 

process. 

The practice needs to verify the updates for them to remain in place. 
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Managing Your Care with MYIO 

APP BROWSER 
Welcome Screen 

Easy access to all features 

        

 

My Account 
Access: click on My Account from top right menu in APP; user name top right in BROWSER 
Functions: view personal details, contact information, insurance information 
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Billing 
Access: click on View details from the welcome screen or Billing from top right menu in APP; Billing link in 
BROWSER 
Functions: view, pay, enter credit card information 

 
 

Appointments 
Access: click on View all from the welcome screen, the calendar icon or Appointments from top right menu in 
APP; Appointments link in BROWSER 
Functions: view, check in, request 

  
 

Clinical Forms 
Access: click View all from welcome screen or Clinical Forms from top right menu in APP; Clinical Forms link in 
BROWSER 
Functions: view, complete online by clicking Start 
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Secure Messages 
Access: click Messages from top right menu in APP; envelope icon in BROWSER 
Functions: view message, reply, compose, add attachment 

 
Compose a message              Add an attachment 

                   

 

 

 

Troubleshooting 

Resetting Password: There is a “Forgot password” link on both the browser and mobile app login page. When 

tapped, you will be prompted to enter your username and the portal email address associated with your 

account. The email you receive will provide a link to reset your password. If this fails, your practice is able to 

manually reset your password. 

App: Make sure your application is running the most recent version. Check the app store and see if there is an 

update available. If issues persist, delete the app and re-install it on your device. 

Browser: Clearing cookies and cache may help clear up any issues. 

Contacting Practice: Contact the practice whenever any of the above troubleshooting steps fail. 

Supported Devices, Operating Systems: Mobile device must be able to update to the latest iOS or Android 

operating system. Browsers: Google Chrome, Microsoft Edge, Mozilla Firefox. 


