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For questions about the portal, please contact Clinical Services Representative, Tia Jones, at 610-664-3020 x216.



ACCOUNT SET UP

Once you agree to sign up for the patient portal, you will receive an email to complete the set up. You will have 7 days to initiate this process
before your unique link expires. You can expect the email to look similar to the below. Please select “Click to setup account” to access the

Password Setup page.

Foundation for Cognitive Therapy and Research Patient Portal Account Setup Inbox x

no-reply@valant.com
tome «

Your account administrator from Foundation for Cognitive Therapy and Research has invited you te set up your Valant Patient Portal account.
To complete the account setup processsflease click the link below or copy and paste the link inte your web browser within 7 days of receiving this email:
Click to setup account

Please do not reply to this message. Replies to this message are routed to an unmonitored mailbox. If you have guestions please contact Foundation for Cognitive Therapy and Research (610) 664-3020.

Once you have finished selecting your password and security questions, please click “Create Account”.

Account Setup

Use the form below to set up your account wiith a password and security questions.
Password Setup

Password must be at least 6 characters long and have at least 1 upper case letter, 1 lower case letter and 1 number or non-alphabetic character (e.g., |@#8%"&"7).
Password

Confirm Password

Security Questions

Questien 1
Answer 1
Question 2
Answer 2
Question 3

Answer 3

Create Account




3. You will then receive the following confirmation message. Click on “Go to Your Account” to proceed to the next step.

Account Sefup Completed

Congratulations! You have successfully setup your Valant Patient Portal account for Beck Institute.

Your user name is @gmail.com

Please save this link to login to your account in the future: https: v.valant.io/Portal/Beckinstitute

An email has also been sent to you containing this information.

IMPORTANT
THIS ACCOUNT IS INTENDED FOR DIRECT COMMUNICATION WITH THE PRACTICE. ANY INFORMATION ENTERED INTO YOUR PATIENT PORTAL ACCOUNT WILL BE AVAILABLE FOR REVIEW BY YOUR PROVIDER.

Go to Your Account

4. Upon the initial login to your account, you will be asked to update your demographic information. This includes your name, birth date, marital
status, address, phone number, email, and more. Please note that a phone number is required to receive phone call or text message appointment
reminders. Click “Submit” when finished.

Beck Institute

Home || Clinical Documents || Biling || AccountSettings || Practice PaperWork || Locations || Messages (0)
- ?
Change Demographics [?]

Changes made will not be immediately reflected in your portal account as your provider must review the changes you make

Personal
First M.I. Last
Mary Test-Patient
Suffix Preferred Name
Social Security Number Birthdate WMarital Status
03/12/1990 ] v
Ethnicity Preferred Language
v v

Education Level

v

Race (select all that apply)

Choose ‘Declined to spacity’ only If you wouKd rathar nat specty race. ANy ather selacted aption will be ignored f ‘Declined to Spacty is selected.
[ American Indian or Alaskan Native

O Asian

[ Black or African American

[ Native Hawaiian or Pacific Islander

O white

[ Declined to specify

Address




5. Once you update your demographic information, you will receive the following confirmation message. Please click on the “Home” tab to access
the main page.

Beck Institute

Home Clinical Documents Billing Account Settings Practice Paper Work Locations Messages (0)

Account Settings

« Change Login ar Email

+ Change Password

« Change Security Questions

» Change Demographics or Insurance Information

I ‘Your demographic changes have been submitted successfully. Changes made will not be immediately reflected in your portal account as your provider must review the changes you makel




REQUESTING AN APPOINTMENT

1. While on the “Home” tab, you will be able to view any upcoming appointments at Beck Institute and request a new appointment by clicking on
“Request an Appointment” on the right of your screen.

Beck Institute

Home Clinical Documents Billing Account Settings Practice Paper Work Locations Messages (0)
New Measures and Clinical Forms from Beck Institute Quick Links
‘You have no new measures or clinical forms. Change Demoaraphics or Insurance Information
Upcomlng Appomtments Request an Appointment

You have no appointments scheduled for the next & menths.

2. When requesting an appointment, you will be asked to confirm the name of your therapist, appointment type (individual or couples therapy),
and preferred dates. Once the information is complete, please click “Search”.

Beck Institute

Home Clinical Documents Billing Account Settings Practice Paper Work Locations Messages (0)
Request an Appointment
Provider
Allen Miller, PhD

Location

Beck Institute
Appointment Type
Select v

Preferred Dates

11/16/2021 & || MM/DDYYYY i




3. The next screen will display available appointments within your preferred dates search parameters. To select an appointment, please click
“Request.”

Request an Appointment
Provider
Allen Miller, PhD

Location

Beck Institute
Appointment Type
Individual Psychotherapy +

Preferred Dates

A

11116/2021 B | 11202021
Available Appointments

111162021 8:00 AM - 9:00 AM
11/18/2021 9:00 AM - 10-00 AM
117162021 1000 AM-11:00 AM | Request

4. Please note that all appointment requests must be confirmed by our Clinical Services Representative. Once appointment is confirmed, you will
receive a confirmation email.

5. Please note that the portal may not be used to cancel appointments. Appointments must be cancelled via phone by calling Clinical
Services Representative Tia Jones at 610-664-3020 x216.



PREPARING AND PAYING FOR YOUR APPOINTMENT

You will be able to complete all necessary steps to prepare for your appointment by using the patient portal. The home page will list upcoming
appointments, as shown below:

Home Clinical Documents Billing Account Settings Practice Paper Work Locations Messages (0)
New Measures and Clinical Forms from Beck Institute Quick Links
Date Message Change Demographics or Insurance Information
Make a Paymeant
11/18/2021 12:31:44 PM  Please complete the GAD-T before 12/18/2021. Request an Appointment

11/18/2021 12:31:44 PM  Please complete the PHQ-3 before 12/18/2021.
Upcoming Appointments

Time Provider Location

Friday, Nov 19, 2021 08:00 AM Allen Miller, PhD Beck Institute

From time to time, your therapist may ask you to complete a checklist to evaluate your symptoms or gather information about your experiences.
These measures will automatically appear on the home page of your patient portal. To complete each questionnaire, please click on its name and
follow the instructions.

Home Clinical Documents Billing Account Settings Practice Paper Work Locations Messages (0)
New Measures and Clinical Forms from Beck Institute Quick Links
Date Message Change Demographics or Insurance Information

Make a Payment
11/18/2021 12:31:44 PM  Please complete the GAD-T before 12/184 . Request an Appointment
111872021 12:31:44 PM  Please complete the PHQ-9 WSfore 12/18/2021.

Upcoming Appointments




3. Once you finalize your answers, please press “Submit”.

Edit GAD-7

GAD-7

Please read each statement and select a number 0, 1, 2 or 3 which indicates how much the statement applied to you over the past two weeks. There are no right or wrong answers. Do not spend too much time on any one statement.
Ifyou are concerned about your results in any way, please speak with a qualified health professional.

0: Not atall 1: Several days 2: More than half the days 3: Nearly every day

Feeling nervous, anxious or on edge
Mot being able to stop or control worrying
Worrying too much about different things
Trouble relaxing

Being so restless that it is hard to sit still
Becoming easily annoyed or irritable

Feeling afraid as if something awful might happen O

| Submit ” Save for Later” Cancel |

4. We will continue to ask you to prepay for your visits, as outlined by our clinic policy. To make a one-time payment, please click “Make a
Payment” on the right side of your home page.

Home Clinical Documents Billing Account Settings Practice Paper Work Locations Messages (0)
New Measures and Clinical Forms from Beck Institute Quick Links
Date Message Change Demographics or Insurance Information
Make a Payment
11/18/2021 12:31:44 PM  Please complete the GAD-7 bafore 12/18/2021. / Request an Appointment
11/18/2021 12:31:44 PM  Please complete the PHQ-9 before 12/18/2021.

Upcoming Appointments

Time Provider Location

Friday, Nov 19, 2021 08:00 AM Allen Miller, PhD Beck Institute




5. The “Automated Payment Processing” page will allow you to securely enter your credit card information, amount of prepayment, as well as your
billing information.

e If you would like to receive a receipt for the transaction, please enter your email on the bottom right. Please note that the receipt
message will NOT be encrypted. The receipt will NOT include any of your personal information, appointment details, or full credit card
number.

e If you would like to save your card information for future transactions, please click the box next to “Save to Card Manager” on the bottom left
and provide a nickname for this form of payment, i.e. “Smith — Visa”.

e Once ready, please click “Submit” to process payment. Your payments will be automatically reflected in our system and applied to your
account on the day of your appointment.

Automated Payment Processing X
Select Card Amount
New Card - | s0.00 0
Card Details Billing Information

Card Number @ Patient: Use Patient's Billing Information

o New: Type Billing Information

Expiration Date

v First Name Last Name
o Mary Test-Patient
Address 1
Address 2
City State Zip
ut - (1]

Email for Receipt

xoox@gmail.com

Save to Card Manager

Cancel




To save your credit card and automate future transactions (optional), please click on “Billing” tab.

—_—

Home Clinical Documents Billing Account Settings Practice Paper Work Locations Messages (0)
New Measures and Clinical Forms from Beck Institute Quick Links
Tiits Message Change Demographics or Insurance Information

Make a Payment
11/18/2021 12:31:44 PM  Please complste the PHQ-9 before 12/18/2021. Request an Appointment

Upcoming Appointments

Time Provider Location

Friday, Nov 19, 2021 08:00 AM Allen Miller, PhD Beck Institute

Select “New Card Entry” on the right of your screen.

Home Clinical Documents Billing Account Settings Practice Paper Work Locations Messages (0)
Online Payments

Make a Payment

You have no online payments /
Card Manager /

+ New Card Entry

Card Entry Card Number Expiration Actions

No cards on file for this patient. Please add a n

@

vV Ccard




8. Fill in your credit card information, email for receipt if needed, and click “OK.” Your credit card will be safely stored in our EHR system for
future use.
New Card Manager Entry X
Billing Information
® Patient: Use Patient's Billing Information

Card Details
Card Entry
0 Mew: Type Billing Information
Card Number suarantor: Use Guarantor's Billing Information
Expiration Date First Name Last Mame
o - o - Mary Test-Patient
CWY Acdress 1
Address 2
City State Zip
PA - (1)

Email for Receipt

woox@gmail.com




SENDING SECURE MESSAGES TO YOUR THERAPIST

1. Our new system comes with a secure messaging option. To communicate with your therapist, please click on “Messages” tab.

Home Clinical Documents Billing Account Setfings Practice Paper Work Locations Messages (D)
New Measures and Clinical Forms from Beck Institute Quick Links
Date Message Change Demographics or Insurance Information

Make a Payment
11/18/2021 12:31:44 PM  Pleasze complete the PHQ-9 before 12/18/2021. Request an Appointment

Upcoming Appointments

2. Next, click “Open Secure Messaging.” Please note that this communication tool is NOT TO BE USED FOR EMERGENCIES. If you
are experiencing a crisis, call 911, go to your nearest hospital emergency room, or contact the National Suicide Prevention
Lifeline at 1-800-273-TALK (8255).

Additionally, the secure messaging feature may not be used to cancel appointments. Appointments must be cancelled via phone by calling

Clinical Services Representative Tia Jones at 610-664-3020 x216.

Home Clinical Documents Billing Account Settings Practice Paper Work Locations Messages (0)
Secure Messaging
‘You have no unread secure messages.

Please Note: Secure messaging is meant for routine clini@al and administrative matters. It is not to be used for emergencies. If you are experiencing a life threatening emergency, please call
"911".

Open Secure Messaging

(It will open in a new browser tab.)




3. To send a message, please click “Compose” on the top left of your screen.

m Compose

Valant Messaging

Folders FPage [ of 0 C Mo data to display

Sender Subject

No messages found.

4. On the next page, please confirm the name of your clinician. Complete your subject and message and click “Send.” Your therapist will typically
respond within 24 to 48 hours, excluding weekends and holidays.

Compose Message

Please Note: Secure messaging is meant for routine clinical and administrative matters.
It is NOT to be used for emergencies. If you are experiencing a life-threatening emergency, please call 911.

Subject:
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If you have any questions or need more information, please contact our Clinical Services Representative Tia Jones at 610-664-3020 x 216.




